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New Resources Available 



▪ Continuity of Care Across Periods of Incarceration

▪ Disaster Recovery

▪ Electronic Public Health Reporting

▪ Emergency Department Care Coordination

▪ Emergency Medical Services

▪ Encounter Alerts & Notifications

▪ Identification Present on Admission

▪ Long Term Care

▪ Local Public Health Units

▪ Newborn Screening Long Term Follow Up

USE CASES
https://www.ndhin.nd.gov/use-cases



USES CASES



PATIENT FACING EDUCATION



Altru Health System is now contributing their clinical notes to the NDHIN

ADDITIONAL NOTES AVAILABLE IN NDHIN



▪ Launched in April 2023, NDHIN automated the creation of 

new users with the eAUA process

▪ Information can be found on the NDHIN website

▪ Short demonstration of the eAUA process Watch video here!

ELECTRONIC AUTHORIZED USER AGREEMENT 
https://www.ndhin.nd.gov/education/authorized-user-agreement-eaua

https://www.youtube.com/watch?v=rIFasMpHTHQ&t=4s


Please Join Us in Welcoming Nicole Lauinger

to The NDHIN Team!

NDHIN WELCOMES NEW TEAM MEMBER



QUESTION AND ANSWER



▪ As a reminder the NDHIN Help Desk is available 24/7 to assist you with 

password resets, technical issues and other service questions.

▪ Call: (844) 335-6253 ext.1

▪ Email: NDHINSupport@koblegroup.com

▪ Just a reminder, the NDHIN website has numerous resources and education 

available for our users. Go to www.ndhin.nd.gov to find the latest and greatest 

that our health information network has to offer.

NEED NDHIN ASSISTANCE?

mailto:NDHINSupport@koblegroup.com
https://www.ndhin.nd.gov/


NDHIN POLL



1) What meeting format do you feel would be most beneficial for you to 

learn more about NDHIN?

A) NDHIN Portal Demo

B) NDHIN Clinical Portal tool deep dive

C) Open Q&A Discussion

D) NDHIN Highlighted Topic with Q&A time

E) Other

POLL QUESTION #1



▪ What features of NDHIN or other topics would you find helpful for future 

webinars? (choose all that are of interest)

A) Direct Secure Messaging (DSM)

B) External Record Searching

C) ND Health Care Directive Registry

D) Exploring & Navigating the Clinical Portal

E) Additional Clinical Portal Features; Radiology Images, Medications, PDMP, NDIIS, Medication 

Viewer, Timeline, Lab Results

F) Other 

POLL QUESTION #2



Brandy Schmaltz

Health IT Provider Relations and Privacy Coordinator

(701) 319-0673

bschmaltz@nd.gov

NDHIN CONTACT INFORMATION

OUTREACH TEAM

Tracey Regimbal, RHIT

(701) 739-2732

tracey.regimbal@healthtechsolutions.com

Lisa Thorp, BSN, RN, CDCES

(701) 989-6241

lisa.thorp@healthtechsolutions.com

Rachel Goble BSN, RN

(859) 797-3880

rachel.goble@healthtechsolutions.com

mailto:bschmaltz@nd.gov
mailto:tracey.regimbal@healthtechsolutions.com
mailto:lisa.thorp@healthtechsolutions.com
mailto:rachel.goble@healthtechsolutions.com


THANK YOU
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